
To: The Hon Jim Chalmers MP, Treasurer of Australia
Cc: The Hon Julie Collins MP, Minister for Housing and Homelessness

Don’t cut homelessness services in a housing crisis

Dear Treasurer Chalmers and Minister Collins,

We are writing to urge you to maintain funding for homelessness services and not cut $65
million from programs that provide critical support to people who have lost, or risk losing their
home.

Record rent increases over the past couple of years and record low vacancy rates mean
homelessness services are under immense pressure. Rising interest rates will only add to the
challenge. In 2020-21 services were unable to assist 288 people per day, of whom two thirds
were women and children, many fleeing domestic and family violence.

It is estimated that these cuts would result in a loss of 650 homelessness workers across the
country, three quarters of whom are women. With less workers to provide the help people need,
more people will be turned away.

These service cuts will have a devastating impact on vulnerable people using homelessness
services. Of those needing help:

- 39 per cent are women and children and other survivors who have experienced domestic
and family violence

- 42 per cent are children or young people under 24, and
- more than 25,000 are over 55.

We note that in the 2022 Budget, the Federal Government committed $560 million to
Commonwealth funded community services to meet the ongoing costs of the Equal
Remuneration Order (ERO). This funding was welcome and will provide important ongoing
capacity in these services. We are seeking equity in treatment of Commonwealth funded
services to provide ongoing funding for the costs of ERO faced by homelessness services
funded through the National Housing and Homelessness Agreement.

We understand that the NHHA is being rolled over for 12 months to align the new Agreement
with the National Housing and Homelessness Plan. The new Agreement will be an opportunity



to better match housing and homelessness investment to the scale of need. But over the 12
month extension, it is critical that funding levels are maintained, and not cut, as a minimum.

We acknowledge that the Federal Government has provided welcome new commitments to
build social and affordable housing and has outlined an ambitious plan with the states and
territories to end violence against women and children. In 2023, the Federal Government will
deliver an Action Plan to end violence against women and children and develop a National
Housing and Homelessness Plan.

In order to respond to people in crisis and ultimately to reduce homelessness, the undersigned
organisations urge the Federal Government to recommit to federal funding of ERO
supplementation over the forward estimates to at least maintain homelessness service capacity
at its current level.

Kate Colvin

CEO, Homelessness Australia

Emma Greenhalgh

CEO, National Shelter

Wendy Hayhurst

CEO, Community Housing Industry
Association

Dr Cassandra Goldie

CEO, ACOSS

on behalf of

XXXX (orgs listed)


